
Starting the MOST Conversation 

• Begin conversation with normalizing language about Advance Care Planning:

“Traditionally in health care we have not always done 
a good job of ensuring that we ask patients and their 
families about their goals and preferences regarding 
their care and ensuring that people have their 
preferences recorded in Advance Directives.”



MOST Conversation Questions

• It’s not easy to talk about how you want the end of your 

life to be, but it’s one of the most important conversations 

you can have with your loved ones.  That’s why we are 

here.

• Values Question:

– When you think about how you want to live at the end of 

your life, what’s most important to you? 

• Medical Question:

– What is your understanding now of where you are with 

your illness?



MOST Conversation - Values
• Determine the individual’s views and values for life-sustaining 

treatment.

– Review The Conversation Project Starter Kit

– What matters to me at the end of life is… (For example, 

being able to recognize my children; being in the hospital 

with excellent nursing care; being able to say goodbye to 

the ones I love.) 

– Ask questions and spend most of your time listening.



MOST Conversation - Values

• Where do you want (or not want) to receive care?

(Home, nursing facility, hospital) 

• When would it be okay to shift from a focus on curative care to a focus on comfort 

care alone?

• What does ‘quality of life’ mean to you?

– Very important to get specific about what quality 

of life means to them



Decision
Tools for section A



MOST - Medical Questions

• What is your understanding of CPR? 

• What is your understanding of full vs. limited medical interventions vs. comfort 

care?

• What is your understanding of artificial nutrition?

• Review the Serious Illness Conversation Guide for other possible questions





Outcome for CPR Survivors

8



Medical Interventions

• Full Treatment

• Selective Treatment

• Comfort-focused Treatment



Artificial 
Nutrition 

Hydration risk 
and benefits



Decision Support for
Artificial Nutrition


